EXHIBIT 11

CLEVELAND PUBLIC LIBRARY

Human Resources Committee Report
September 16, 2010

RETIREMENT RECOGNITION CITATIONS

Citations have been issued for the following staff members on the occasion of their
retirement:
Stephen Biel (after 29 years of service), Custodian II
Grade B, Facilities (Jefferson Branch)
6/30/10

Janie Doss (after 22 years of service), Subject Dpt. Clerk
Grade B, Public Services (Audio-Video)
6/26/10

Michael Herman (after 24 years of service),
Supervisor of Custodial Services, Grade E, Facilities
9/3/10

Vicky Irizarry, (after 30 years of service), Tech. Services Associate
Grade D, Technical Services (Acquisitions)
7/30/10

Oksana Kraus, (after 15 years of service) Subject Dpt. Librarian
Grade H, Public Services (Fine Arts & Special Collections)
9/30/10 :

Carol Matelski, (after 10 years of service) Subject Dpt. Clerk
Grade B, Public Services (Social Sciences)
8/31/10

Be it resolved that the citations for the above staff members be presented by the Board of
Trustees in appreciation of the loyal, faithful and dedicated service given to the Library
by them be recorded in the minutes of this meeting, and

Be it further resolved that the citations be sent to them forthwith if they are not present at
this meeting of the Board of Trustees.



